
 
April 8, 2020 

Shari L. Freidenrich 
Orange County Treasurer-Tax Collector 
P.O. Box 1438 
Santa Ana, CA 92702-1438 

Dear Treasurer-Tax Collector Freidenrich,  

On behalf of Orange County’s taxpayers, we write to thank you for your recent announcement 
regarding fee and penalty waivers regarding the upcoming April 10th property tax deadline.  We 
appreciate the opportunity to be able to work directly with you and your office on much-
needed guidance to constituents who are unable to pay their property taxes by April 10th 
because of the COVID-19 pandemic.  

COVID-19 is an unprecedented crisis. Governor Newsom smartly issued an early "stay at 
home" order to protect the health and wellbeing of all Californians. While Californians are all 
doing their part to bend the curve, the pandemic has created an uncontrollable disruption for 
our constituents and businesses. On April 4th, Governor Newsom announced that 2.1 million 
Californians have filed claims for unemployment since March 12th. 

As we have discussed, it is our understanding that you do have the requisite authority 
under state law to waive penalties and fees for late property tax payments. Under 
current law, there are two situations that allow for the waiving of late fees and penalties:  

 when the tax collector’s office is closed due to quarantine and   
 when a late payment was deemed under reasonable cause. 

 

Taxpayers who are unable to pay their property taxes by April 10th because of the 
COVID-19 pandemic should be granted every form of relief available. We applaud 
your April 6th announcement that allows a homeowner, small business owner, or other 
property owner that experiences significant demonstrated economic hardships due to COVID-
19 the ability to request a penalty cancellation. Since these cases will be decided on a case-by-
case basis, we do ask for further clarification and guidance for our taxpayers to help them 
understand how your office will handle cases related to financial hardship and the process for 
being able to qualify for these waivers.   

Many tax collectors are utilizing this authority to provide relief to their taxpayers – 
and we ask that you do the same for Orange County taxpayers. As Members of the 
Orange County delegation of the California State Legislature, the undersigned request: 



  

 Maximum flexibility for taxpayers who have been impacted by COVID-19 crisis to waive 

fees and penalties for the April 10th deadline and a clear process for evaluating requests 

on a case-by-case basis for taxpayers and  

 Clear and consistent communication with Orange County taxpayers on the policy of 

your office through COVID-19 alert systems, social media, the County website and 

broader press.  

 

We will continue to urge constituents who can pay their property taxes on time to 
do so. As we all know, property taxes play a critical role in enabling our local governments and 
schools to function, particularly in this crisis. We have encouraged all of our constituents who 
are able to pay their taxes on time to pay their taxes on time. We were pleased to note that – 
as of April 8 – Orange County had received 80% of total billed property taxes, which is on pace 
with the same time last year.  

Thank you for working with us to support Orange County taxpayers in this unprecedented 
crisis.  

Sincerely,  
 
 
 
Cottie Petrie-Norris 
Assemblywoman, 74th A.D. 
 

Philip Chen  
Assemblymember, 55th A.D.  

Steven Choi  
Assemblymember, 68th A.D.  

Tyler Diep 
Assemblymember, 72nd A.D.  

Sharon Quirk-Silva  
Assemblywoman, 65th A.D.  

Ling Ling Chang 
Senator, 29th S.D.  

Tom Umberg  
Senator, 34th S.D. 

 

 


